
Search For Resources - locating resources at incidents
This chapter explains how to search for and locate aircraft, crew, equipment, 
and overhead resource items across all open incidents. Topics in this chapter 
include:

• What’s new for version 2.8
• Locating specific resources
• Narrowing your search criteria and performing wildcard searches
• Exploring the search for resources function in detail.
Look for this sign to quickly identify new topics and tasks in this chapter. You 
can also locate new topics and tasks by clicking on any red bookmark within 
the online document!

What’s new for version 2.8
Changes that relate to searching for resources and working with the Search for 
Resources screen include:

• You may now search for resource names that include an apostrophe.

For complete information about new functionality and enhancements to 
ROSS, access the ROSS Main Page from your browser, and then click 
“Release Notices” along the left side of the page.

Locating specific resources
This section explains how to locate specific resources and how to narrow your 
search for resources by home dispatch unit, provider, or current dispatch. 

To access the Search For Resources screen
• On the Resource menu, click Search For Resources.
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Search For Resources

To locate an overhead resource
1 On the Search For Resources screen under Set Filter Criteria For 

Resources, type the following information as appropriate

- Last Name - required for overhead resources
- First Name.

2 Complete any additional boxes to narrow your search, and then click the 
Search button.

For more information about performing wildcard searches, see the next 
section, “Performing wildcard searches,” in this chapter.
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The following diagram shows a sample listing of names based on a Last 
Name and Current Dispatch search.

Viewing resource information
The View button allows you to view the resource and home dispatch. If the 
resource is currently assigned to an incident, the View button allows you to 
view the current request, requesting unit, filling unit, and any associated 
support and/or subordinate requests.

To view specific overhead resource information
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click the View button, and then click to select View Resource.

3 On the View Resource dialog box, click the appropriate tab to view 
specific information about the resource.

4 When finished, click the Close button.
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The following diagram shows the Organizations tab on the View Resource 
dialog box for an overhead resource.

The following diagram shows the Qualifications tab on the View Resources 
dialog box.

The following diagram shows the Availability tab on the View Resources 
dialog box.
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The following diagram shows the Special Conditions tab on the View 
Resources dialog box.

The following diagram shows the Features tab on the View Resources dialog 
box.

The following diagram shows the Assignment History tab on the View 
Resources dialog box.
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The following diagram shows the Contract Information tab on the View 
Resources dialog box.

The following diagram shows the Contacts tab on the View Resources dialog 
box.

The following diagram shows the Documentation tab on the View Resources 
dialog box.

The Roster tab displays on the View Resource dialog box only if the resource 
is on a roster.
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To locate and view resource information about a specific catalog 
item
1 On the Search For Resources screen under Set Filter Criteria For 

Resources, click Resource Name, and then type the name of the 
resource in the Resource Name box.

2 Click the Catalog drop-down arrow, and then click to select the catalog 
of your choice.

3 Complete any additional boxes to narrow your search, and then click the 
Search button.

For more information about performing wildcard searches, see the next 
section, “Performing wildcard searches,” in this chapter.

4 Click to select the resource name of your choice, click the View button, 
and then click to select View Resource.

The following diagram shows a sample search for engines on the Search For 
Resources screen.
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The following diagram shows the Organizations tab on the View Resource 
dialog box for an engine.

To locate and view the assignment resource name for a specific 
resource item
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click Assignment Resource Name.

3 Click to select the Assignment Name of your choice, click the View 
button, and then click to select the view option of your choice.

The following diagram shows the Select Resource portion of the Search For 
Resources screen for viewing by Assignment Resource Name. The arrow 
points to the Assignment Resource Name option.
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To view incident information
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click the View button, and then click to select View Incident.

3 When finished, click the Close button.

The following diagram shows the View Incident dialog box.

To view request information
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click the View button, and then click to select View Request.

3 When finished, click the Close button.
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The following diagram shows the View Request dialog box.

To view requesting unit information
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click the View button, and then click to select View Requesting Unit.

3 When finished, click the Close button.
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The following diagram shows the View Requesting Unit dialog box.

To view filling unit information

1 On the Search For Resources screen, locate and then click to select the 
resource name of your choice.

2 Click the View button, and then click to select View Filling Unit.

3 When finished, click the Close button.

The following diagram shows the View Filling Unit dialog box.
February 13, 2009 version 2.8 811



ROSS User’s Guide Search For Resources - locating resources at incidents
To view home dispatch information
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click the View button, and then click to select View Home Dispatch 
Unit.

3 When finished, click the Close button.

The following diagram shows the View Home Dispatch dialog box.

To view associated requests
1 On the Search For Resources screen, locate and then click to select the 

resource name of your choice.

2 Click the View button, and then click to select View Associated 
Requests.

3 When finished, click the Close button.
12 version 2.8 February 13, 2009



Search For Resources - locating resources at incidents ROSS User’s Guide
The following diagram shows the View Associated Requests dialog box.

Performing wildcard searches and narrowing your 
search criteria

Using the asterisk (*), you can perform wildcard searches to locate resources 
that generally fit the string of characters you specify.The following table 
outlines two examples of performing a wildcard search.

You can also narrow your search by entering the resource’s home dispatch, 
provider, and/or current dispatch. ROSS displays your search results for all 
resources that meet your criteria, including resources that are not currently 
assigned to an incident.

Perform a wildcard search in combination with other filter criteria to quickly 
display those resource(s). 

To Do this
Search for a last name beginning with 
“Sm”

Type Sm* in the Last Name box.

Search for a resource containing the 
word, “engine.”

Click Resource Name, type engine in the Resource Name box, 
click the Catalog drop-down arrow, and then click to select 
Equipment.
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To narrow your search for resources by home dispatch unit, 
resource provider, or current dispatch unit

If you know the resource is from a particular state or unit, you can also narrow 
your search using the two-letter state code or three or four-letter unit ID.

1 On the Search For Resources screen, perform one or more of the 
following

- To narrow your search for resources by home dispatch, type the home 
dispatch unit code in the Home Dispatch box.

- To narrow your search for resources by resource provider, type the 
resource provider unit code in the Provider box.

- To narrow your search for resources by current dispatch, type the 
current dispatch unit code in the Current Dispatch box.

2 When finished entering all criteria, click the Search button.

Exploring the search for resources function in detail
Remember these key points about searching for resources:

• The Search For Resources screen displays the resource name, status, 
home dispatch, and provider. 

• You can search for resources even if they are not managed by your own 
dispatch center and are not assigned to one of your incidents.

• Resources assigned to an incident also display the incident number, name 
and type, incident dispatch, request number, and requested catalog item 
for the current assignment.
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