Working with Request Status

Dare: 08/05/10 VERSION 2.12

Use this quick reference card when you want to Buttons on the Request Status screen

@ check any status of resource requests across all catalogs for Action Cancel a request, create a support request, edit a
one or more local or non-local incidents at the same time request, or view/add documentation

@ filter requests by catalog, category, or requested item. [ GoTo | Go to the Incident, New Request, or QuickFill
screen.

To display pending resource requests within your ' | View the incident, request, or requesting unit.
organization’s ordering chain ' i

) Print the request or request list.
1 On the Request menu or Status menu, click Request Status

or click|Rs]

2 On the Search Incidents dialog box, search for and then
click to select the Incident Name(s) of your choice. A On the Search Incidents dialog box, search for and then
click to select the Incident Name(s) of your choice.

To display completed resource requests

3 Under Request, refine the filters to limit the number of

s fhat daloyg o fien click B On the Request Status screen under Request, click the

Completed option.
4 Under Incident Resources, click to select the Incident

Request of your choice, click and then click

View Request.

C When finished completing your search criteria, click

ROSS Helpdesk: 866-224-7677
5 When finished viewing the request, click JEES8) email:_helpdesk@dms.nwcg.gov

= Search Incidents

rSet Search Criteria For

Local Incident [ Non-Local Incident [ External
2 Resource Ordering and Status System (ROSS) - *** PRACTICE v2,12.1.8 *** B Incident Name
File Administaion Resource Incident Request Travel Status Window Help
i N > [150-C05-000002] Gonner Guich ~|@iREal R PR~ Mp RSTTL ickiontivee

Request Status:

AL

Incident #

rincident List: Catalog ~Select Incident:

. 00-005-0000021 Gogher Guich Catalog | =ALL™
- [C0-R02-000001 Y10 CASUAL HIRE TRAINING R2 Calorado State Office Nation... |C0-C50-000001 |CO-RMC Colorado State Offi.. |PreparednessiP...| 06222010 13:21 4
IE0-R02-000004] National Guard Proficiency Training Category =L FY10 CASUAL HIRE TRAININ..|CO-R02-000001 |CO-RMC Racky Mountain Re...[Training - Class... |01/182010 11:01

Gopher Gulch CO-C0S-000002 |CO-RME State Office - CO St |Fire - Wildire | 08/03/2010 083

In Support of Beaver CO-ROZ-000007_|CO-RME Rocky Mountain Re... Other Support | 05/23(2010 15:5:

National Guard Proficiency Tr... | CO-R02-000004_|CO-RME Rocky Mountain Re... | Training - Profici. | 04/20/2010 0841
: RO2- FY10 Radio Kit Staging... | CO-R02-000005_|CO-RME Rocky Mountain Re... |PreparednessiP...| 05/05/2010 1501

Catalog ltem | ~aLL™

Request

& ALLe
O Request# () Filled
) Pending ) Complete

R02- F710 Staging/Prepositi.. |CO-R02-000003 [CO-RMC Racky Mountain Re... |PreparednessiP...| 022512010 16:1
R02 Bark Beetle Emergency ... |CO-R02-000010 |CO-RMC Rocky Mountain Re... | Other Support 101412009 16:4:
RZ REGIONAL OFFICE SUP... |CO-R02-000002 |CO-RMC Rocky Mountain Re... | Other Support 02/25201015:41%

"Lzst Action []

rincident "B
O £ View Request

s _[NR] rRequest Information
11 |FY10CASUR. [0-1  |EXPANDED DISPATC... CO-RMC _|Released CO-RMC

1 |FY10CASUA. |02 |TEGHNICAL SPECIAL. _|[CoRME|Reassigned CO-RNC
1 |FY10CASUA. |03 |FIRE FIGHTER TYPE . CO-RWC_|Released CO-RNC Requested ltem Crew, Strike Team, Type 1
1 |FY10CASUA. [0+ |TEGHNICAL SPECIAL. [co-RMC[Released CO-RNC
1 |FY10CASUA. |05 |PUBLICINFORMATIO.. _[co-RMC_|Released COPEC
i Gogher Guich [o-1 | Crew, Type 2 CO-RMC_|Pending CO-COEM Incident Ordering Contact
i Gugher Gulch [5-2__|Crew, Sirike Team, Tr.. CO-RMC_|Pending CO-COEM
11 |National Gua.. |31 |000588 - TANK, COLL.|000562- TANK, COLL..|CO-RMC_|FillGlose CO-RNC
11 |National Gua.. |32 |006030- TANK, COLL.|006030- TANK, COLL . |CO-RMC_|FillGlose CO-RNC Quantity Requested | 1

IncidentRequest # | &8 002| - Special Needs

Request Contact GO-RMC (Dispatch) 303-445-4300

Status Pentling Clairred By

Entered Date/Time | 08/02/2010 08:29 MST ves

() Assignment Res Name () Resource Name J
O TS o T Action Go To View Print 4 BN []show Subordinates Need Date/Time 0BAIZ/2010 08:28 MET State Office - CO Gtate Forest Service
View Incidernt —

View: Reguesting Uni Parent Request

History | Documentation | Inclusion/Exclusions | Delivery Location | Features |

Place CO-RMC CO-COEM 080242010 08:41 MST
Enter [co-Rmc [co-Rmc [08r022010 08:20 MST |




