Incident Resources - managing incident resources

This guide explains how to release (demobing) resources from an incident and
how to reassign resources from one incident to another. Topics include:

Filtering for incident resources

* Viewing incident resources

* Releasing (demobing) resources from an incident

» Demobing a roster resource

» Reassigning resources to another incident

*  Performing other functions using the Action button
*  Working with infrared flight requests

*  Working with food service and other types of service requests
*  Working with temporary flight restriction requests

* Printing incident request information

» Setting notification options for release authorization
» Exploring incident resources in detail.

To access the Incident Resources screen

R °* On the Incident menu, click Incident Resources, or click the IR button.
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Incident Resources screen

- Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***
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Filtering for incident resources

This section explains how to filter for and locate incident resources by
filtering for one or more of the following:

e resource status

*  resource name

» catalog, catalog category, and catalog item
* number of days or less at the incident

* release date

*  request number(s).

To display incident resources based on resource status

1 On the ROSS toolbar, click the Most Recent Incidents drop-down
arrow, and then click to select the Incident of your choice.

= 2 Click the Show/Update Incident context of the current screen button.
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ﬂ6

Under Set Catalog Filter, click the Catalog drop-down arrow, select the
Catalog of your choice.

To further refine your search select the Catalog Category and Catalog
Item.

Under Set Resource Filter, click Set Filter Criteria for Incident
Resources.

Click the Resource Status drop-down arrow, and then click to select the
Resource Status of your choice.

Complete the following information as appropriate to further refine your
search, and then click the Filter button

- Days or Less At Incident
- Air Travel to Incident

- Ground Travel to Incident
- POV to Incident

- Release Date/Time.

For more information about incident context see, “Understanding incident
context,” in “Incidents - managing incidents and initial reports,” in this ROSS
User Guide.

To display incident resources based on resource name or request

number
1 On the ROSS toolbar, click the Most Recent Incidents drop-down
arrow, and then click to select the incident of your choice.
= 2 Click the Show/Update Incident context of the current screen button.
3 Under Set Catalog Filter, click the Catalog drop-down arrow, select the
Catalog of your choice.
4 Under Set Resource Filter, click Set Filter Criteria for Individual

Resources.
Click one of the following options and then click the Filter button

- to search by resource name, click Resource Name, click the Pick
Resource button, and then search for and click to select the Resource
Name of your choice from the Choose Resource dialog box

- to search by request number, click Request Number, and then type
the Request Number in the text box.

November 14, 2011
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The following diagram shows the Choose Resource dialog box.

£ Choose Resource

rSet Search Criteria for Resource

Resource HName | FIXED

rSelect Resource

Resource Name

FIXED WWING - AIR TACTICAL - C340A - AA-D3U (N2703U) (CO-RMC)

To display a combination of multiple, individual requests and a
range of requests within a catalog

Enter all filter criteria correctly! Partial results do not display.

1 On the Search Incidents dialog box, search for and then click to select
the incident name(s) of your choice.

2 On the Incident Resources screen under Set Catalog Filter, click to
select the Catalog of your choice.

3 Under Set Resource Filter, click to select Set Filter Criteria for
Individual Requests, and then click Request Number.

— 4 In the Request Number text box, perform one or more of the following
and then click the Filter button

- to filter for multiple individual request numbers, type each request
number, separated by a comma ()

- to filter for a range of request numbers, type the first and last request
number, separated by a dash (-).

For example, type “1,3,5-7"to display requests O-1, O-3, and O-5 through
O-7. Spaces are automatically trimmed from the filter criteria.
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The following diagram shows a sample Incident Resources screen for filtering
for request numbers O-1000, O-10003, and O-10005 thru O-10007. The
arrow points to the Request Number text box.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0,30 ***
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Viewing incident resources

View

This section explains how to locate and view incident resources for the
incident of your choice. The View button functions in the same way as the
View button on the Pending Request screen. It allows you to view information
about:

* incident details

» the request

* the home dispatch unit
* the filling unit

» the resource

» the requesting unit

* any associated requests
* any associated manifest
» trackable NFES items.

Resources used to fill untrackable requests do not appear on the Incident
Resources screen.

November 14, 2011
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To view information about an incident resource

On the Incident Resources screen, search for and locate the incident of
your choice, and then click to select the Incident Resource of your
choice.

Click the View button, and then click to select one of the following
options

- View Incident

- View Request

- View Home Dispatch Unit

- View Filling Unit

- View Resource

- View Requesting Unit.

When finished reviewing the information, click Close.

Releasing (demobing) resources from an incident

You can release “Mob en Route” and “At Incident” resources, or tentatively
release “At Incident” resources.

-

For catalogs that have release authorization required by the parent dispatch,
you may only tentatively release those resources from the incident.

To demob a resource from an incident

1

2

On the ROSS toolbar, click the Most Recent Incidents drop-down
arrow, select the incident of your choice, and then click the Show/
Update Incident context button.

On the Incident Resources screen, click to select the Incident Resource
of your choice, click the Action button, and then click to select Release.

On the Release Resource dialog box, complete the following travel
information as appropriate, and then click OK

- Release Status

- Release Date/Time

- Travel

- Release Options

- Release To Location

- Available For Reassignment
- Enter Documentation.
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The following diagram shows the Incident Resources screen. The arrow
points to the Release option on the Action button menu.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE vZ.14.0.30 ***
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November 14, 2011 version 2.14 7



ROSS User Guide

Incident Resources - managing incident resources

The following diagram shows the Release Resource dialog box.

& Release Resource

H

rRelease Status =

(8)Release () Tentative Release

rRelease Date/Time =
11452011 08:14 | MST @

rTravel™
(") Sat Travel to be Arranged
(©)setTravel E.. 1111400110815 | msT) [ ETA 111142011 16:15
Mode of Travel

() Set Travel (will have Hinerary)
() No Travel Documented {Set At Home)

MST

rRelease Options

r'Release To' Location
Dinosaur Mational Monument (CO-DSF) .

rAvailable For Reassignment *

rEnter Documentation

To edit the release of a resource

= 1

12

On the ROSS toolbar, click the Most Recent Incidents drop-down
arrow, select the incident of your choice, and then click the Show/

Update Incident context button.

Under Set Resource Filter, click the Resource Filter drop-down arrow,
and then click to select one of the following, and then click the Filter

button

- Tentative Release (At Incident)
- Released (At Incident)
- Demob en Route.

version 2.14
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3 Under Incident Resources, click to select the Incident Resource of your
choice.

4 On the Incident Resources screen, click the Action button, and then
click to select Edit Release.

5 On the Edit Release dialog box, modify the information as appropriate,
and then click OK.

For more information about completing the Edit Release dialog box see,
“Completing the Release Resource dialog box,” later in this guide.

The following diagram shows the Edit Release dialog box.

£ Edit Release g

¥4 Request # E-10006
Resource Requested | Engine, Type B
Resource Assigned ENGIMNE - TE - DEP - 682 (Dinosaur MNP Engine 622) {(CO-CRC)

"Release StatL

(@) () Tentati () Cancel Release

Rel Date/Time
’7 111452011 08:14 ‘

rTravels
(") Set Travel to be Arranged
(&) Set Travel E.. |11/14/2011 08:115 | MST

TA | 11/714/2011 16:15 MET
Mode of Travel

() Set Travel (will have linerary)

'.'_'_.' Mo Travel Documented (Set At Home)

rRel Options

Release To Location
Dinosaur Mational Monument (CO-DSP) ! ‘

Rel To Base ‘

Enter Documentation

[Available For Reassignment ‘

Demobing a roster resource

You can demobilize a resource on an assignment roster and replace it with
another resource. This allows you to maintain the parent request and the
existing assignment roster (subordinate requests), while swapping out one or
more resources. For example, you can rotate an engine crew or replace a
member of a fire crew.

If possible, coordinate the ETA of the replacement resource with the ETD of
the currently assigned resource.

November 14, 2011
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To create a subordinate request for a replacement resource

1

2
[action ] 3

7

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Parent Resource Request of
your choice.

Click to select the Show Subordinate Requests check box.

Click the Action button, and then click to select Add Subordinate
Request.

On the Create Subordinate Request dialog box on the Catalog tab,
search for and then click to select the replacement Roster Position of
your choice.

Click the Request tab, and then complete all appropriate and requested
boxes to complete the subordinate request.

If the new subordinate request is being added to a parent request for a
local incident, which was placed to and filled by another organization,
click to select one of the following options under Select Placement

- to place the subordinate request with the organization that filled the
parent request, click to select Place Directly with Filling
Organization

- to send the subordinate request to the Pending Request screen, click
to select Place/Fill Locally (via Pending Request).

The locally filled subordinate request is not automatically placed, but you
can fill or place the request just like any other request.

When finished, click the Create Request button.

10
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The following diagram shows the Request(s) Created tab on the Create
Subordinate Request dialog box. The arrow points to the subordinate request

for a Type 2 Firefighter, which will replace the position curre
the incident.

£ Create Subordinate Request

ﬂ Create Subordinate Request For  E-1000 | Engine, Type &
Need Date/Time 110152011 1011

Catalog | Reguest Request(s) Created |

(=) Requested ltem ) Named Request

Re(ueT-|Re(uested Item Needed DateTime @

E-1000... |FIRE FIGHTER TYPE 2 (FFT2)  |FFT2 11001/2011 10:32 MET(00...
[ Add Documentation+ ][ Delete Request+ ]
[ Clear List |
[ Edit Request |

ntly assigned to

To demobilize a subordinate resource from an assignment roster

1 On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Subordinate Resource Request
that you want to demobilize.

2 Click the Action button, and then click to select Release.
3 On the Release Resource dialog box, complete the travel information as

appropriate, and then click OK.

November 14, 2011
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The following diagram shows the Incident Resources screen. The arrow
points to the current Type 6 Engine request and its subordinates, “At
Incident.”
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The following diagram shows the Release Resource dialog box for releasing a

subordinate resource request.

Release Resource

rd

rRelease Status *
&R ) Tentative R

rRelease Date/Time =
1100172011 11:21 | MST

rTravel™®
() Set Travel to be Arranged

Mode of Travel
() Set Travel {will have tinerary)
() No Travel Documented {Set At Home)
[ Resource Needs Transportation

() Set Travel ETD | 11012011 11:25 | MST @Em 11/01/2011 19:25 | MST

rRelease Options

r'Release To' Location
YAMPA VALLEY (HDM) |

rAvailable For Reassignment =

rEnter Documentation
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The following diagram shows the resulting Incident Resources screen. The
arrow points to the Demob En Route status of a released Type 2 Firefighter
subordinate request.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***
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Mo |*  |E-10006 |Engine, Type B EMGIME - T6 - DEP - 682 Mo Mo CO-DEP AtIncident
Mo E-1000... |ENGIMNE BOBES (EMGE) - Mo Mo CO-BPR Atincident
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< /
O} i Name () Name Action ] [ Go To ] [ View ] [ Print ] _I-
Show Subordinate Requests
——

File Administration Resource Incident Reguest Travel Status Window Help

To fill the subordinate request - if you selected the Place/Fill
Locally option

1

2

On the Pending Request screen, search for and click to select the
Incident and Pending Subordinate Request of your choice, and then
click the Query button.

On the Available tab, click to select the Replacement Resource of your
choice, click the Fill button, and then click to select Fill.

On the Fill Request dialog box, complete the information as appropriate.

14
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The following diagram shows the Pending Request screen. The arrow points
to the subordinate request to be filled by the replacement Type 2 Firefighter.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***
File Administration Resource Incident Reguest Trawel Status Window Help
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[ Query ] Fill [ View ] > Show: | Provider A4

BT =

November 14, 2011

version 2.14 15



ROSS User Guide

Incident Resources - managing incident resources

The following diagram shows the Fill Request dialog box for the replacement
roster resource.

£ Fill Request

Request E-10006.4 - FIRE FIGHTER. TYPE 2 {FFT2) will be filled with Carroll, Christopher P
{CO-CRC) and will use Financial Code [Not Defined].

[ Change Financial Code ]

Travel™

() Set Travel to be Arranged

() SetTravel ETD | 11/01/2011 11:50 | MST

Mode of Travel
() Set Travel {will have ltinerany)
() No Travel Documented (Set At Incident)
[ Resource Needs Transportation

TA | 11/01/2011 15:50 | MST

Assigning Contact * | 57(.526-5037

[] Print Resource Order Form
Enter D«
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The following diagram shows the resulting Incident Resources screen that
shows the “Mob-in-Route” and “Demob-in-Route” subordinate resource
requests.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***
File  Administration Resource Incident Request Trawel Status  Window Help
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Release Date/Time

O "Set Filter Criteria for Individual Resources

rincident Resources [At Incident]
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Mo |*  |E-10006 |Engine, Tvpe & EMGIME - TE- DSP - 682 Mo |Mo CO-DEP Atincident

Mo E-1000.. |ENGIME BOSS (EMNGE) L Mo |No C0-BPR At Incident

M E-1000... |[FIRE FIGHTER TYPE 2 (FFT2) 3 e Lbiiabasad Mo [Ma CO-RTF Demah En Route

M E-1000... |[FIREFIGHTER, TYPE 1 (FFT1) F i i Mo [Ma CO-CRD AtIncident
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(& hssignment Resource Name () ResourceName [ Action | [ GoTo | [ wview | [ Print |

Reassigning resources to another incident

This section explains how to reassign resources, including overhead
resources, to another incident. It also explains how to reassign resources using
“Quick Fill.”

The Reassign Roster dialog box lists information from the original
assignment roster for the parent and subordinate requests. When a group is
reassigned, the subordinates retain their request suffix. That is, they are in the
same order after the reassignment.

To reassign a resource to another incident

1 On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Incident Resource of your
choice.

- 2 On the Incident Resources screen, click the Action button, and then
click to select Reassign.
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3 On the Reassign Resource dialog box on the Pending Requests tab,
click to select one of the following

- local incidents
- non-local incidents.

4 Under Set Filter Criteria for Requests, click the Search by
Qualification drop-down arrow, click to select the qualification of your
choice, and then click the Search button.

For overhead resources you can search by qualification or search by
catalog item. For more information see the next task, “To reassign an
overhead resource.”

5 Under Select Request for Reassignment, click to select the Incident
request of your choice, and then click OK.

6 On the Reassign Request dialog box, complete the following information
as appropriate for that resource, and then click OK

- Travel

- Enter Documentation
- Assigning Contact

- Reload Base.

If the resource has a roster, complete the Reassign Roster dialog box as
appropriate.

The following diagram shows the Reassign Resource dialog box.

£ Reassign Resource E‘
H Current Request E-10006.1 Agency

Requested item ENGINE BOSS (ENGB) Contract

Resource Assigned | Ashcraft John (CO-CRC)

Pending R | Quick Fill Reassi |
(] Local Incidents () Non-Local Incidents [[] External Incident Requests ﬂ
rSet Search Criteria for Requests Cancel|
() Search by Qualification E
(*) Search by Catalog ltem  ENGIME BOSS .
rSelect Request for Reassignment
Requested ltem Need Date Time
CO-BPR-D00387 ENGINE BOSS 11/01/2011 11:54 MST  |MNo Trainee |Mone
@incident# O Incident Name View ==

18
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To reassign an overhead resource

1
[action ] 2
3

=
5

6

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Incident resource of your choice.

Click the Action button, and then click Reassign.

On the Reassign Resource dialog box on the Incident Requests tab,
click to select one of the following

- local incidents
- non-local incidents.

Under Set Filter Criteria for Requests, perform one of the following
and then click the Search button

- to search by qualification, click the Search by Qualification
drop-down arrow, and then click to select the qualification of your
choice

- to search for an Overhead Catalog Item that the resource can perform,
but is not officially qualified for, click Search by Catalog Item, click
the Pick Catalog Item button, search for and click to select the
Catalog Item of your choice, and then click OK.

Under Select Request for Reassignment, click to select the Incident
Name (request) of your choice, and then click OK.

On the Reassign Request dialog box, complete the following information
as appropriate for that resource, and then click OK

- Travel
- Enter Documentation
- Assigning Contact.

For more information about completing travel information see, “Travel -
working with itineraries,” in this ROSS User Guide.

To reassign a single resource to a local incident request using
Quick Fill

When Quick Fill reassigning a single resource to an authorized non-local
incident, you must select a valid travel option other than “No Travel.” You
cannot use Quick Fill to reassign external resources.

1
[action ] 2
3

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Incident Resource of your
choice.

Click the Action button, and then click to select Reassign.

On the Reassign Resource dialog box, click the Quick Fill
Reassignment tab.

November 14, 2011
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QS

4 Under Select Resource Criteria for Reassignment, click the Assign by

Qualification drop-down arrow, click to select the Qualification of your
choice, and then click the Search button.

For overhead resources, you can search by qualification or search by
catalog item. For more information see the task, “To reassign an
overhead resource using Quick Fill.”

Under Select Incident for Reassignment, click Local Incidents, type
the following filter criteria of your choice to narrow your search, and then

click the Filter button

- Incident Name
- Incident #
- Host Unit ID.

6 Click to select the Incident Name of your choice, and then click OK.

A request will be created and filled with the selected resource, and the

status is set to “At Incident.”

The following diagram shows the Quick Fill Reassignment tab on the

Reassign Resource dialog box.

£ Reassign Resource

lj Current Request E-10006.1 Agency
Requested tem EMGINE BOSS (EMGB) Contract
Resource Assigned | Ashcraft, John (CO-CRC)
Pending R " Quick Fill Reassi |
rSelect Reseurce Criteria fer R ig it m
(=) Assign by Oualification | EMGINE BOSS - (@) v -
O Assign by Catalog ftem | ENGINE BOSS i
rSelect Incident for Reassignment:
(%) Local Incidents () Non-Local Incidents
Incident Name Host Unit ID
Incident # = -
Location
CO-ARR-000043 AMDERSOMN R )
CO-WRD-000203 BLACK EAGLE
CO-WRD-000257 BLACK MOLINTAIM
CO-WRD-000355 Box Elder Gulch
C0-BPR-000387 Browns Park Mational Wildlife Refuge
0-BPR-000001 browns park MWR
CO-L8D-000303 CEDAR
CO-WRD-000455 COAL CREEK @
(=) Incident # ) Incident Name
Documentation required when overriding the requested item

To reassign one or more resources to a local incident using

quickfill

1 On the Incident Resources screen, search for and locate the Incident of
your choice, press CTRL, and then click to select the Incident

Resource(s) of your choice.
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2 Click the Action button, and then click to select Reassign.

3 On the Reassign Resource dialog box on the Quick Fill Reassignment
tab, click Local Incidents, search for and then click to select the Incident
# of your choice, and then click OK.

To view incidents by Incident Name instead of Incident #, click Incident
Name, which is located on the bottom, left-hand portion of the Reassign
Resource dialog box.

4 On the Request Action Message dialog box, click OK.

The following diagram shows the Reassign Resource dialog box for
reassigning multiple resources to a local incident.

£ Reassign Resource

ﬂ Current Request E-10008.2 Agency
Requested item FIRE FIGHTER TYFE 2 (FFT2) Contract

Resource Assigned | Bakken, Chad (CO-CRC)

Quick Fill Reassignment

Lok |
Canca|
rSelect Incident for Reassignment:
(=) Local Incidents () Non-Local Incidents ﬂ
Incident Name Host Unit ID /‘/;
Incident # co |- . -
Location
CO-ARR-000043 AMDERSOM RX ~
CO-WRD-000202 BLACK EAGLE
CO-WRD-000257 BLACK MOUNTAIN
CO-WRD-000355 Box Elder Gulch
CO-BPR-000287 BErowns Park Mational Wildlife Refuge
CO-BPR-000001 hrowns park NWR
CO-LSD-000303 CEDAR
CO-WRD-000455 COAL CREEK a
(%) Incident # ) Incident Hame

To reassign multiple resources to a non-local incident using
quickfill

A Dispatch Manager at the non-local incident must first grant authority to your
dispatch center before you can reassign to a non-local incident

1 On the Incident Resources screen, search for and locate the Incident of
your choice, press CTRL, and then click to select the Incident
Resource(s) of your choice.

2 Click the Action button, and then click to select Reassign.

3 On the Reassign Resource dialog box under Select Incident for
Reassignment, click Non-Local Incidents.
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4

5

Search for and then click to select the Incident # of your choice, and then
click OK.

To view incidents by incident name instead of Incident #, click Incident
Name, which is located on the bottom, left-hand portion of the Reassign
Resource dialog box.

On the Request Action Message dialog box, click OK.

To reassign a roster

Requests that are pending on the “reassign from” incident will be cancelled.
New requests will be created on the “reassign to” incident and placed as
appropriate.

1

[ action ] 2
3
4

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Parent Incident Resource of
your choice.

Click the Action button, and then click Reassign.

On the Reassign Resource dialog box on the Incident Requests tab,
click to select one of the following

- local incidents
- non-local incidents.

Under Select Resource Criteria for Reassignment, perform one of the
following

- to search by qualification, click the Assign by Qualification
drop-down arrow, and then click to select the qualification of your
choice

- to search for an Overhead Catalog Item that the resource can perform,
but not officially qualified for, click Assign by Catalog Item, click
the Pick Catalog Item button, search for and click to select the
Catalog Item of your choice, and then click OK.

Under Select Incident for Reassignment, click Local or Non-Local,
type the following filter criteria of your choice to narrow your search, and
then click the Search button

- Incident Name
- Incident #
- Host Unit ID.

Click to select the Incident Request of your choice, and then click OK.
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7 On the Reassign Roster dialog box, review the status of the subordinate
resources.

If resources are reserved or mob-in-route to the “reassign from” incident,
you should contact the current dispatch and advise them of the
reassignment.

8 When finished viewing the Reassign Roster dialog box, click OK.

9 Onthe Reassign Request dialog box, complete the following information
as appropriate for that resource, and then click OK

- Travel
- Enter Documentation
- Assigning Contact.

The following diagram shows the Reassign Roster dialog box.

- Reassign Roster

Continue with reassignment of ENGINE - T6 - DSP - 682 (Dinosaur NP Engine 682) (CO-CRC) from Request
E-10006 to Request E-1 on BROWNS PARK ENGINE DETAIL [CO-BPR-000387]7

Assignment Resource Name | EGINE - TE- DSP - 632

Pending v/ith

E-10008 Engine, Type B EMGIME - TE - D'SP ... Filled At Incident
+8 E-10006.1 EMGIME BOSS ! Sl maRaes . Filed At Incident
- E-10006.2 FIRE FIGHTER TvP... i o Z0 I .. Released [emob En Route
- E-10006.3 FIREFIGHTER, TwP... Caa, = IO TR0 Filled At Incident
“..qmm E-10006.4 FIRE FIGHTER TYP... kowin Sawpie . . Filled Mob En Route
View [ | -

Requests that are Pending will be cancelled. Hew requests will be created under E-1 on BROWNS PARK
ENGINE DETAIL [CO-BPR-000387].

For resources that are Reserved or Mob En Route, please contact the current dispatch organization and
inform them that there has been a reassignment.

To reassign a parent request and its subordinates to another
incident using quickfill

1 On the Incident Resources screen, click the Most Recent Incidents
drop-down arrow, and then click to select the Incident of your choice.

Click the Show/Update Incident context of the current screen button.

= 2
- 3 Under Set Catalog Filter, click the Catalog drop-down arrow, select the
catalog of your choice, and then click the Filter button.
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action ] 2

6

Under Incident Resources [At Incident], click to select the parent
resource of your choice.

To quick fill reassign the subordinate requests along with the parent, be
sure to select only the parent request. Do not also select the
subordinates!

On the Incident Resources screen, click the Action button, and then
click to select Reassign.

On the Reassign Resource dialog box, click the Quick Fill
Reassignment tab.

Under Select Incident for Reassignment, search for and click to select
the Incident Name of your choice, and then click OK.

On the Reassign Roster dialog box, click to select the parent request of
your choice, click OK, and then click OK on the Request Action
Message dialog box.

The following diagram shows the Quick Fill Reassignment tab on the
Reassign Resource dialog box.

Reassign Resource

H

Current Request E-10006

Agency

Reqguested ftem Engine, Type & Contract

Resource Assigned  ENGINE - T6 - DSP - 682 (Dinosaur NP Eng

Pending R Quick Fill Reassi |

rSelect Resource Criteria for Reassignment

(3) Assign by Qualification | Engine, Type &

3

sl

(For Overhead Use Only}

rSelect Incident for Reassignment
(=) Local Incidents () Non-Local Incidents

Incident Name Host Unit ID

Vel

Incident # = -
CO-ARR-000043
CO-WRD-000202
CO-WRD-000257
CO-WRD-000355
CO-BPR-000387
CO-BPR-000001
CO-LSD-000303
CO-WRD-000455

Location

AMDERSOM RX

BLACK EAGLE

BLACK MOUNTAIN

Box Elder Gulch

Browns Park Mational Wildlife Refuge
hrowns park NAR

CEDAR

COAL CREEK

(%) Incident #

) Incident Hame
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Performing other functions using the Action button

This section explains how to use the Action button to perform other functions,
including:

adding documentation

adding a subordinate request
creating a support request

yielding control of a support request.

Actions that appear dimmed are not available for the incident resource you
are currently viewing.

To add documentation

1

[ action ] 2

1
[action ] 2
3
4
5

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Incident Resource(s) of your
choice.

Click the Action button, and then click to select Add Documentation.

To add a subordinate request

For more information about adding a subordinate request and to review
sample dialog boxes see, “Working with subordinate requests,” in “Request
Status - managing the status of requests,” in this ROSS User Guide.

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Resource Requested of your
choice.

Click the Action button, and then click to select Add Subordinate
Request.

On the Create Subordinate Request dialog box on the Catalog tab,
search for and then click to select the Catalog Item of your choice.

Click the Request tab, and then complete all appropriate and requested
boxes to complete the subordinate request.

If the new subordinate request is being added to a parent request for a
local incident that was placed to and filled by another organization, click
to select one of the following options under Select Placement

- to place the subordinate request with the organization that filled the
parent request, click to select Place Directly with Filling
Organization

- to add a locally filled subordinate request to the Pending Request
screen, click to select Place/Fill Locally (via Pending Request).

The locally filled subordinate request is not automatically placed, but you
can fill or place the request like any other created request.

6 When finished, click the Create Request button.
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To create a support request

1

2

3

On the Incident Resources screen, search for and locate the Incident of
your choice, and then click to select the Resource Requested of your
choice.

Click the Action button, and then click to select Create Support
Request.

Complete the Create Support Request dialog box as appropriate, and
then click Close.

Yielding control of a non-local support request

H

This section explains how to yield control of a non-local support request. In
ROSS, “Control” refers to the ability to dictate the associated resource’s
release. The following outlines an example for yielding control of a non-local
support request:

Dispatch A (Incident Dispatch) has a Pending Request for a crew, which it
places to Dispatch B.

Dispatch B fills the crew request and creates a Support Request for a bus.

Dispatch B fills and chooses to retain control of the bus request, which
travels along with the crew to the Incident at Dispatch A.

When Dispatch A tries to release the crew and the bus, Dispatch A can
only release the crew.

Dispatch B yields control of the bus to Dispatch A by performing the
following on their Incident Resources screen

- clicks to select the Non-Local Support Requests

- clicks to select the Incident

- clicks >

- searches for and clicks to select the Support Request for the bus

- clicks the Action button, and then clicks to select Yield Control to
Incident Dispatch.

To yield control of a support request to incident dispatch

1

3

4

[Caction ] °

On the Incident Resources screen under Set Incident Filter, click
Non-Local Support Requests.

Click the Non-Local Support Requests drop-down arrow, click to select
the Non-local Incident of your choice, and then click >.

Under Set Catalog Filter, click the Catalog drop-down arrow, select the
Catalog of your choice, and then click the Filter button.

Under Incident Resources [At Incident], click to select the support
Resource Requested of your choice.

Click the Action button, and then click to select Yield Control to
Incident Dispatch.
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6 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or

click No to cancel.

Working with infrared flight requests

ROSS handles Infrared Flight requests (IRs) in the following manner:

They are statused “At Incident” the moment the requests are filled.

To show the true ETA at the incident, be sure to check the delivery date
under “Incident Resources [At Incident].”

IRs are not “released” from the incident; they are “completed.”

They cannot be statused as “Mob en Route,” “Tentative Release,”
“Released,” or “Demob en Route.”

To complete an Infrared Flight (IR) request

1
[action ] 2
3
4

On the Incident Resources screen, search for and locate the IR request
of your choice.

Click the Action button, and then click to select Complete Request.

On the Complete Request dialog box, type the documentation of your
choice in the Enter Documentation box, and then click OK.

On the ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.
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The following diagram shows the Incident Resources screen. The arrow
points to the Complete Request option on the Action button menu.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***

File Administration Resource Incident Reqguest Travel Status Window Help

[l = m > [ico-cre-oon148] Goprer Gulcn ~|[@lrEa R

Incident Resources for [CO-CRC-000148] Gopher Gulch

Set Incident Filter
’7 () Local |

"EEt Catalog Filter

Catalog) Aircraft + | Cataloyg Category | “ALL™ + | Catalog tem **ALL*™ w

rSet Resource Filter n

( [SetFilter Criteria for Incident Resources
Resource Status | ™ALL™ ~ Days or Less At Incident "
From To
Release DateTime @

O ret Filter Criteria for Individual Resources

rincident Resources [Mob En Route]

5 |lnC 6 [Req#  [[Resource Requested Resource Assigned  |[Ext [Prepos |[Home Unit [Resource Status
Atlncident

Mab En Route

\v

© bssi Name Hame [_Action GoTo View Print ]|
& Releaze + Show Subordinate Requests
Reassign + o

Edit Recuest +
Aclel Documentstion +

& Edt Sugplementl

Create Support Reque s

The following diagram shows the Complete Request dialog box.

' Complete Request

Request A-10002 SAMPLE IFR (CO-CRC) will be completed.

rEnter Documentation
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To review the completed IR request

You can also view the request and supplemental form from the Incident
Resources screen.

4 Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 *** 9((=11E3]
File Administration Resource Incident Reguest Travel Status Window Help

.IL IN = |[CO—CRC—DDDNS]anherGulch
Request Status

rincident List: Catalog
** [CO-CRC-0001 48] Gopher Gulch

On the Request menu or the Status menu, click Request Status.

On the Search Incidents dialog box, search for and locate the Incident of
your choice.

On the Request Status screen under Set Filter for Catalog, click to
select the Catalog, Category, and Catalog Item for the IR request of
your choice.

Under Set Filter for Request Status, click to select Completed, and then
click the Filter button.

The following diagram shows the Request Status screen. The arrow points to
the “Released” IR request.

- |BlREe r

PR ~ MP RS 1L ...

Catalog Aircraft 3 n

[ |

Category ALLY w &
Catalog ftem  *aL L™ b
rRequest
@ L TR
() Request# () Filled
() Pending ) Completed
rLast Action ]
rincident Requests
O
E-Em Incident Name -Resnurce Requested W_ Request Status _
Gopher Gulch [A-100.. [Aitanker, Type 2 CO-CRC  |Pending CO-CRC
- m Gopher Gulch [A-100.. [Fixed WWing, Air Tactical |FIXED WING TRANSP... [CO-CRC  |Filled CO-CRC
m Gopher Gulch [A-100... [Serice - Infrared Flight |SAMPLE IFR (CO-CRC) |CO-CRC  |Released CO-CRC
1 Gaopher Gulch [A-100... [Serice - Termporary F... CO-CRC  |Pending CO-CRC

(%) Assignment Res Name (") Resource Name

@ Incident Name O Incident # action GoTo View Print 20| N 1 show Subordinates

B

To edit an IR request

On the Incident Resources screen, search for and locate the IR request
of your choice.

Click the Action button, and then click to select Edit Request.

On the Edit Request dialog box, modify the information as appropriate,
and then click the Save button.
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The following diagram shows the Edit Request dialog box for an infrared
request.

£ Edit Request

H Request# | A-10008 Has Support Request(s) | 0 -
) _ e
Requested tem | Service - Infrared Flight m Quantity Requested 1 | [
rSelect Features - - ‘
Infrared Sensing E e
J‘—EJ Reload Base
<] Meed Date/Time * 1160142011 12:53 | WST |
Deliver To * BOI
rSelect Inclusions and Exclusions————————— S
Mavigation
Instructions
Financial Code |

Special Needs ‘

rEnter Documentation Reporting
Instructions

Incident Ordering Contact | |
Request Contact * | CO-CRC (Dispateh) 970-826-5037 | [0

Configuration Option | ﬂ

To add documentation to an IR request

1 On the Incident Resources screen, search for and locate the IR request
of your choice.

2 Click the Action button, and then click to select Add Documentation.

3 On the Request Documentation dialog box, type the documentation of
- your choice in the Enter Documentation box, click the Add
Documentation button, and then click Close.
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The following diagram shows the Incident Resources screen. The arrow
points to the Add Documentation option on the Action button menu.

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***
File Administration Resource Incident Reguest Travel Status Window Help

[l > [ico-cre-o00148) Gopher Guich ~|[@#rea R
Incident Resources for [CO-CRC-000148] Gopher Gulch

Set Incident Filtet
[ () Local

Catalog Alrcraft

Set Cataleg Filter:
[ ~ | Catalog Category “ALL*™

~ | Catalog Item | *ALL™

v
rSet Resource Filter
(; [SetFilter Criteria for Incident Resources
Resource Status AL v Days or Less At Incident A
From
N Release Date/Time
N,
A T i
() rSet Fllter Criteria for Individual Resources
( | |
rIincident Resources [Mob En Route]
[s_JnL 6 _JReq# _IResource Requested ________JResource Assigned___]|
- MR TACTICAL GROUP SUPERVIS... |Bear, Smokey (CO-CRC) At Incidert
N|mo | [a10005 |serice - infrared Flignt |sAnMPLE IFR (cO-CRC) Mo Jwo ol | MobEnRoute

(%) Assignment Resource Name () R

Name [ Action | [ GoTo | [ wiew | [ Pprint | il-
[+] Show Requests
Releass +
Reassign + -
Edft Request +

Edlt Supplemental
Complete Request
Create Support Reguest

The following diagram shows the Request Documentation dialog box.

Request Documentation

¥

Request Documentation

Document [Close |
Assigned guantity on request A-10005 was changed from (11/01/2011 13:19:24 MST Erin McCormick@Co-.. | &

Fill description on request A-10005 was changed frorm WA(110172011 131924 MST Erin McCormick@Co-...

Request A-10005 - Service - Infrared Flight - 1100172011 13:19:34 MST Erin McCormick@Co-...

870-826-5037 was added as assigning contactto request [11/01/2011 12:19:34 MST Erin McCormick@Co-.. | w

Enter Documentation
sample documentati0n|

ssigned guantity on request A-10005 was changed
. tom 010 1 by Erin McCormick@C0-CRC ROSS.
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Working with food service and other types of service

requests

For food service and other types of requests you can perform the following

functions:

» release food service and other types of request services that are “Mob en
Route” or “At Incident”

» edit the release of food service and other types of service requests that are
in “Tentative Release,” Released,” or “Demob en Route”

* reassign a food service or other type of service request if the requested
quantity is “1.”

To release a food service or other type of service request

For more information about releasing a food service or other type of service

request to another incident see, “Releasing (demobing) resources from an

incident,” earlier in this guide.

1 On the Incident Resources screen, search for and locate the food service
or other type of service request of your choice.

2 Click the Action button, and then click to select Release.

3 On the Release Resource dialog box, complete the following travel
information as appropriate, and then click OK
- Release Status
- Release Date/Time
- Travel.

4 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.

To edit the release of a food service or other type of service

request

For more information about editing the release of a food service or other type

of service request see, “Editing the release of resources,” in this guide.

1 On the Incident Resources screen, search for and locate the food service
or other type of service request of your choice.

2 Click the Action button, and then click to select Edit Release.

3 On the Edit Release dialog box, modify the information as appropriate,
and then click OK.

4 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.
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To reassign a food service or other type of service request

For more information about reassigning a food service or other type of service
request to another incident see, “Reassigning resources to another incident,”
earlier in this guide.

1
[action ] 2
3
4

On the Incident Resources screen, search for and locate the food service
or other type of service request of your choice.

Click the Action button, and then click to select Reassign.

On the Reassign Resource dialog box, complete the following
information as appropriate, and then click OK

- Travel
- Enter Documentation
- Assigning Contact.

On the Request Action Message dialog box, click OK.

To edit a supplemental request for a food service or other type of
service request

1

2
3

On the Incident Resources screen, search for and locate the food service
or other type of request of your choice.

Click the Action button, and then click to select Edit Supplemental.

On the Food Service Request dialog box, modify the information as
appropriate, and then click the Save button.

To add documentation to a food service or other type of request

1
[ action ] 2
3

On the Incident Resources screen, search for and locate the food service
or other type of request of your choice.

Click the Action button, and then click to select Add Documentation.

On the Request Documentation dialog box, type the documentation of
your choice in the Enter Documentation box, click the Add
Documentation button, and then click Close.

Working with temporary flight restriction requests

ROSS handles temporary flight restrictions (TFRs) in the following manner:

They are statused “At Incident” the moment the requests are filled.
TFRs are not “released” from the incident, they are “canceled.”

They cannot have the status of “Mob en Route,” “Tentative Release,”
“Released,” or “Demob en Route.”

If a TFR has been canceled and the cancellation date/time has not yet
passed, you can “undo” the cancellation. ROSS saves your user-entered
documentation.
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To cancel a TFR request

1 On the Incident Resources screen, search for and locate the TFR
request of your choice.

2 Click the Action button, and then click to select Cancel TFR.

3 Onthe Cancel TFR dialog box, complete the following information, and
then click OK

- Received Date/Time

- From

- Cancellation Date/Time
- Enter Documentation.

4 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.

The following diagram shows the Cancel TFR dialog box.

£ Cancel TFR
rEnter Cancellation m
NOTAM Number SAMPLE TFR (CO-CRC) [Cancel
Recefved DaterTime * 1170220111012 | [ me |
From * Incidenﬂ
Cancellation DatefTime * | 11/02/2011 1815 | | wsT | [

rEnter Decumentation

To undo a Cancel TFR request

If the TFR’s Cancellation Date/Time has not yet passed, you can undo the
cancellation.

1 On the Incident Resources screen, search for and locate the TFR
request of your choice.

- 2 Click the Action button, and then click to select Undo TFR
[ action | ’
- Cancellation.

3 On the Undo Cancel TFR dialog box, type the documentation of your
choice in the Enter Documentation box, and then click OK.

ROSS saves your user-entered documentation.

4 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.
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1
[action ] 2
3

1
[action ] 2
3

The following diagram shows the Undo Cancel TFR dialog box.

£ Undo Cancel TFR

H

Request A-10008 12345 will not be cancelled.

rEnter Documentation

To edit a supplemental request for a TFR

1

2
3

On the Incident Resources screen, search for and locate the TFR
request of your choice.

Click the Action button, and then click to select Edit Supplemental.

On the Temporary Flight Restriction Request dialog box, modify the
information as appropriate, and then click the Save button.

To add documentation to a TFR request

On the Incident Resources screen, search for and locate the TFR
request of your choice.

Click the Action button, and then click to select Add Documentation.

On the Request Documentation dialog box, type the documentation of
your choice in the Enter Documentation box, click the Add
Documentation button, and then click Close.

To yield control of a TFR request to incident dispatch

This task allows you to transfer the release or reassignment control of the
TFR request from your organization to a non-local incident dispatch.

On the Incident Resources screen, search for and locate the TFR
request of your choice.

Click the Action button, and then click to select Yield Control to
Incident Dispatch.

On the ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.
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Printing incident request information

The Print button allows you to print a hardcopy of the resource order for the
selected incident resource. You can also print, if appropriate, a hardcopy of
the Assignment Roster.

For more information about Cognos see, “Reports - generating and printing
reports,” in this ROSS User Guide.

To print incident request information

!

2

E3
4
5

On the Incident Resources screen, search for and locate the Incident of
your choice, click to select the Resource Request of your choice.

Click the Print button, and then click to select one of the following
options as appropriate

- Print Resource Order
- Print Assignment Roster.

On the Cognos Viewer toolbar, click the Print file button.
On the Print dialog box, review the printer settings and then click OK.

To return to the Incident Resources screen, click the Close button on the
Cognos window.

The following diagram shows a sample Resource Order Form as it appears in
Cognos. The arrow points to the Print file button.

e Favortes | @ e

findows Internet Explorer provided by USDA Forest Service.

# Logon~ift Aboutfl

(=} Keep this version v | p [ Add this report ~ | [,

2 inacer Prose ame.

Gopher Gulch
e ——

e v vzt

E :
I
—
. s TID32011 1141 M
\ P—

- 1339 CsT
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Setting notification options for release authorization

Be sure to set your personal preferences so that you are notified when
resources are set for release but require authorization.

Personal Settings screen - Dispatch Notification Settings tab

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.14.0.30 ***
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To be notified that your parent has restricted or removed release
authorization for your incident

1

| _

On the Administration screen, click Personal Settings, and then click
the Dispatch Notification Settings tab.

Under Set Notification Preferences for Incidents under Select Incident
Message Types, scroll then click to select Release Authorization
Required, and then click the Add arrow.
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The following diagram shows the Dispatch Notification Settings tab on the

Personal Settings screen. The arrow points to the Select Incident Message
Types options.
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To be notified that your parent has held the release of a resource
on your incident

1 On the Administration screen, click Personal Settings, and then click
the Dispatch Notification Settings tab.

2 Under Set Notification Preferences for Requests with No Action
Required under Select Incident Message Types, click to select the
catalog check boxes of your choice.

BB 3 Scroll, then click to select Hold Release, and then click the Add arrow.

To be notified that your parent has authorized release of a
resource on your incident

1 On the Administration screen, click Personal Settings, and then click
the Dispatch Notification Settings tab.

2 Under Set Notification Preferences for Requests with Action Required

under Select Incident Message Types, click to select the catalog check
boxes of your choice.

BB 3 Scroll, then click to select Authorize Release, and then click the Add
arrow.
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To be notified that your subordinate has tentataively released a
resource under your control

1

| K

On the Administration screen, click Personal Settings, and then click
the Dispatch Notification Settings tab.

Under Set Notification Preferences for Requests with No Action
Required under Select Message Types, click to select the catalog check
boxes of your choice.

Scroll, then click to select Tentative Release, and then click the Add
arrow.

Exploring incident resources in detail

This section identifies additional topics that relate to incident resources and
using the Incident Resources screen. Topics include:

Understanding incident resources

Completing the Release Resource dialog box

Releasing resources that are part of a configuration
Releasing resources from a request that has support requests
Releasing prepositioned resources

Editing the release of a resource

Understanding reassigning resources.

For complete descriptions of new functionality for the version 2.14 release of
ROSS click, “Release Notices” on the ROSS Main Page at:
http.//ross.nwcg.gov/

Understanding incident resources

The Incident Resources screen allows you to perform the following actions:

assign a prepositioned resource to a subordinate position on a
non-prepositioned parent’s assignment roster.

release “Mob en Route” resources, “Available” prepositioned resources
for release, and “At Incident” resources from your local incident

tentatively release “At Incident” resources and “Available” prepositioned
resources for release from your local incident

reassign “Mob en Route,” “At Incident,” “Tentative Release,” and
“Released” resources from your local incident

reassign resources fo a local or non-local incident

release or tentatively release resources from non-local support requests
for which you have retained control

tentatively release resources from an incident that has one or more
catalog(s) specified as “Release Authorized” from the parent dispatch

quick fill and reassign multiple resources from one local incident to
another.
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Completing the Release Resource dialog box

The Release Resource dialog box identifies six areas you must complete to
release resources from an incident:

¢ Release Status. Select either “Release” or “Tentative Release”

- Release. Automatically release a resource when the displayed release
date/time arrives. If you select the “No Travel Documented (Set At
Home)” option under Travel, you will release the resource
immediately, regardless of the displayed release date/time.

- Tentative Release. Does not automatically release the resource when
the displayed release date/time arrives. “Travel,” “Release Options,”
and “Release To Location” fields do not apply for tentative release.

» Travel. Select one of the following options

- Set Travel to be Arranged. Set travel arrangements at a later time,
using the Travel to be Arranged tab on the Travel screen.

- Set Travel. Use the calendar button to set the ETD, ETA.

- Set Travel (will have Itinerary). To complete the travel itinerary, go
to the Travel screen, click to select Demobilization under Select
Filter for Incident Resources, click the Action button and then click
to select Create/Edit Travel Itinerary.

- No Travel Documented (Set At Home). To view these released
resources, click to select Demobilization and the Show Closed
Requests check box under Select Filter for Incident Resources on
the Travel screen.

* Release Options. For preposition incidents only. For resources on a local
preposition resources that are assigned to a local non-preposition incident,
you can determine the resource’s disposition when it is released from the
assignment

- Release to Home. Release the preposition resource back to its home
location.

- Release to Preposition. Release the preposition resource back to
your preposition incident location. You cannot reassign a
prepositioned resource from the Incident screen.

When resources from a local preposition incident are assigned to a
non-local, non-preposition incident, you determine the resource’s
disposition when it is released from assignment when filling that request
on the Pending Request screen. If the incident dispatch chooses to use
that resource on another preposition incident, whether local or non-local,
they can override the release option you select.

* Release To Location. Select the organization, airport, or location.

If you select more than one resource at a time, you cannot select a
“Release To” Location.

*  Enter Documentation. Type pertinent documentation.
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Releasing resources that are part of a configuration

When releasing resources that are part of a configuration, remember these key
points:

Releasing a resource on a parent request will automatically release the
resources on subordinate requests.

Releasing resources on a subordinate request can be performed without
affecting resources on the parent request or on other subordinate requests.
Releasing or reassigning resources of all subordinate requests on a parent
request does not release or reassign the resource on the parent request.
When releasing a a parent or subordinate request that has one or more
local support requests associated with it, you can designate the following
for those local support requests

- No Change

- Retrieve

- Cancel

- Unfill

- Release

- Reassign

- Cancel Reassignment.

When releasing a group request and the parent or subordinate request that
has one or more non-local support requests associated with it, a “No
Action” message notifies the controlling dispatch center that the parent of
that support request has been released.

Releasing resources from a request that has support requests

When releasing a resource that has local or non-local support requests, you
cannot select “release” for those support request that are on an incident that is
being merged into another incident. When choosing to release the resources
from the support requests, you may either apply the release information
provided for the parent request to the support requests, or provide different
release information for the support requests.

Releasing prepositioned resources

When releasing a parent request from a non-preposition incident, remember
these key points:

When releasing a non-prepositioned parent from a non-preposition
incident, any subordinates that were filled with a subordinate from a
prepositioned group are automatically returned to their prepositioned
group with a status of “Available.”

Before releasing the parent to its home unit, remember to first release any
subordinates that need to return to the preposition incident.

When releasing a local resource back to a non-local preposition incident,
you do not have the option to set the travel to “No Travel Documented.”
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Editing the release of a resource

You can only edit the release of resources that are “Tentative Release
(At Incident),” “Released (At Incident),” or “Demob en Route.” Remember
these key points about editing the release of resources:

If the resource on the parent request is still at the incident, you can
independently “unrelease” resources on subordinate requests.

If the resource on the parent request is demobilizing, you cannot
“unrelease” resources on subordinate requests.

If the resource on a subordinate request is released because the resource
on the parent request is released, you cannot independently “un-release”
any resources on the subordinate requests.

When editing the release information for a resource on a request that has
pending or filled local support requests associated with it, you will be
notified to select a disposition for each support request separately. You
may also identify those pending or filled support requests that have no
changes to be made.

When editing the release information for a resource on a request that has
non-local support requests associated with it, the requesting and incident
dispatch centers are not notified. Instead, notify the other dispatch centers
of these changes.

When changing a resource from tentative release to release on a request
that has one or more local support requests associated with it, you can
designate the following for those local support requests

- No Change

- Retrieve

- Cancel

- Unfill

- Release

- Reassign

- Cancel Reassignment.

When changing a resource from tentative release to release on a request
that has one or more non-local support requests associated with it, a “No
Action” message notifies the requesting or incident dispatch center of
each non-local support request that the parent request of that support
request has been released.

When changing the release of a resource to a tentative release on a request
that has one or more local support requests associated with it, and whose
status is the same as the parent request (released at incident), you may
choose to set the support requests to tentative release. If not, only the
parent request is changed to tentative release.
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Understanding reassigning resources

Remember these key points when reassigning resources:

When you reassign a resource on a parent request, you will automatically
reassign the resources on subordinate requests.

You can reassign a resource on a subordinate request without affecting
resources on the parent request or on other subordinate requests.

You can release all of the subordinate requests on a roster and the parent
request can remain, which allows you to swap crews on an engine, for
example.

You cannot release the parent request without releasing or reassigning all
of the subordinates prior to the release of the parent request.

You can reassign multiple resources from one local incident to another in
one step using the Quick Fill Reassign Multiple Resources option on the
Action button.

You can reassign multiple resources from one local incident to a non-local
incident only after the Dispatch Manager at the non-local incident
authorizes the reassignment.

For more information about authorizing the reassignment of resources to
a non-local incident see, “Working with the Reassign Authorization tab,” in
the guide, “Incidents - managing incidents and initial reports,” in this
ROSS User Guide.

You can only reassign resources from one catalog at a time.

You cannot cancel the quick fill reassignment of multiple resources to a
non-local incident as a whole. You can, however, cancel an individual
resource reassignment, provided that resource was “At Incident” on the
source incident when the reassignment took place.

Only the incident dispatch center and the dispatch centers that have kept
control of a support request can reassign “At Incident” resources from
requests.

When reassigning resources from local support requests to the same
incident as the resource from the parent request, and you elect to create a
new support request, the support request created includes many default
values from either your dispatch center or the incident dispatch center.

For complete information see, “Release Notes” on the ROSS Main Page
at: http://ross.nwcg.gov/
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